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Hartford Hospital health care professionals wave to Hartford firefighters and police officers who drove past the hospital April 7 with their lights
on in a show of support for health care workers. (Brad Horrigan / Hartford Courant)

The state of Connecticut has issued an executive order that will ensure people with disabilities are
allowed a companion in hospital settings, after a group of disability rights advocates filed a civil
rights complaint last month.

Disability Rights Connecticut — which led the effort to file the complaint — said in a Tuesday press
release that the state’s response marked “a significant victory for people with disabilities.”
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In May, Disability Right Connecticut and a number of other advocacy organizations filed a
complaint with the Office for Civil Rights, which is part of the U.S. Department of Health and
Human Services. The complaint argued that the state’s strict hospital visitation policies, put in place
as a result of the coronavirus, were effectively barring people with disabilities from accessing the
interpreters and family members who typically allow them to communicate with medical staff.

By so doing, the complaint argued, the state was preventing people with disabilities from accessing
appropriate medical care.
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New Haven, Ct. - 05/27/2020 - With disinfectant spray beads on his face shield, John Grimes, a volunteer RN through the Connecticut Medical
Reserve, seals a coronavirus test at a pop-up testing site on the New Haven Green. Photograph by Mark Mirko | mmirko@courant.com (Mark
Mirko / Hartford Courant)

On Tuesday, just over a month after the complaint was filed, the Office for Civil Rights announced
that it had mediated and resolved the complaint — and as a result, the state issued an order
allowing all people with disabilities to have at least one support person accompany them into
hospital settings.

Disability Rights Connecticut’s interim executive director, Bob Joondeph, said in a statement that
the complaint resolution ensures that people with disabilities will no longer face this type of
discrimination in the hospital.
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The Office for Civil Rights “persuaded our state to do what should have been done from day one –
assure that every individual with a disability hospitalized in Connecticut has equal access to care,”
Joondeph said. “Because the state now has a clear written policy, patients with disabilities can expect
to have their rights upheld."

In the original complaint, Disability Rights Connecticut illustrated the injustice of the hospital
visitor policy by describing three hospitalized patients who could not communicate with medical
staff unless they had a companion with them. Susan Fandacone — whose mother Joan Parsons was
described in the complaint — said she calls the state’s new policy “Joan’s Voice” in honor of her
mother.

“This agreement gives individuals with disabilities something quite fundamental – a voice in their
own care, and assurance that it will not be compromised or diminished,” Fandacone said in the
release.

As part of the mediation, the Office for Civil Rights also resolved a similar complaint against
Hartford HealthCare. That hospital system began loosening its visitor restrictions for
numerous types of patients even before the state’s order was issued.

The state’s order, signed by acting commissioner of the state Department of Public Health Dr. Deidre
Gifford, was issued Tuesday but does not go into effect until June 15.

The order allows any person with disabilities to designate a support person to accompany them to
the hospital, or two alternating people if the hospital stay will be longer than one day. Under the
order, all support people must not have COVID-19 symptoms and must follow hospital rules on
social distancing and protective gear.

The order adds that “every effort shall be made to support the patient with disabilities employing
virtual communication options whenever possible."
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Emily Brindley covers West Hartford and the Farmington Valley, as well as breaking news, for the Hartford Courant.
She graduated from the University of Pittsburgh with degrees in psychology and nonfiction writing, and was
previously a town reporter at the Journal Inquirer.

CAPITAL ONE SHOPPING | SPONSORED

The genius trick every Amazon shopper should know

EIN FOR SAVE HOMEOWNERS INSURANCE | SPONSORED

PERSONAL LAWYERS | SEARCH ADS | SPONSORED

Connecticut: Senior Homeowners Are in For a Big Surprise

The Most Successful Attorneys In Farmington - See The List

Relieve Your Bowels Every Morning (Almost Immediately) - Top Surgeon Explains How

GUNDRY MD | SPONSORED
Connecticut Launches New Policy For Cars Used Less Than 50 Miles/Day

PROVIDEINSURANCE | SPONSORED

THE COURANT

https://www.courant.com/coronavirus/hc-news-coronavirus-daily-updates-0105-20210105-wbflel6frvhchfxd2sa5ocp3mm-story.html#nt=latestnews&rt=chartbeat-flt
https://www.courant.com/coronavirus/hc-news-coronavirus-daily-updates-0105-20210105-wbflel6frvhchfxd2sa5ocp3mm-story.html#nt=latestnews&rt=chartbeat-flt
https://www.courant.com/coronavirus/hc-news-coronavirus-schools-reopen-january-20210105-jbuxhyhnufh5lbcr3xsxnnl3y4-story.html#nt=latestnews&rt=chartbeat-flt
https://www.courant.com/coronavirus/hc-news-coronavirus-schools-reopen-january-20210105-jbuxhyhnufh5lbcr3xsxnnl3y4-story.html#nt=latestnews&rt=chartbeat-flt
https://www.courant.com/coronavirus/hc-news-coronavirus-next-wave-vaccinations-phase-1b-20210105-kcmsywr64bepdg5aziymlobv6a-story.html#nt=latestnews&rt=chartbeat-flt
https://www.courant.com/coronavirus/hc-news-coronavirus-next-wave-vaccinations-phase-1b-20210105-kcmsywr64bepdg5aziymlobv6a-story.html#nt=latestnews&rt=chartbeat-flt
mailto:ebrindley@courant.com
https://www.courant.com/ebrindley-staff.html#nt=author-bio
https://www.courant.com/ebrindley-staff.html#nt=author-bio
https://capitaloneshopping.com/blog/is-amazon-actually-giving-you-the-best-price-779e00e8958e?hno=true&utm_source=jaguar11&utm_campaign=6601231&utm_term=2934627118&tblci=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDR3kAo77Xfj4LUkIR0#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDR3kAo77Xfj4LUkIR0
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbs-feed-05:below-article-thumbs_ARC%20|%20Card%201:
https://rpptrk.com/f074e6fa-1641-412b-832e-b5b8c0563dd4?a=0&n=T&c=a4bd6e71-a8f1-4b7c-8f80-b56e7de8f093&i=a4bd6e71-a8f1-4b7c-8f80-b56e7de8f093&sn=tribunedigital-thecourant&si=tribunedigital-thecourant&p=Desktop&campid=7635863&adid=2949523298&title=Connecticut%3A+Senior+Homeowners+Are+in+For+a+Big+Surprise&tn=https%3A%2F%2Fdx6isbzrbkxjw.cloudfront.net%2Fuuid5fcf723873ace5.64710869.jpeg&ncid=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCrnUkoupW9_pm6sPM4&campid=7635863#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCrnUkoupW9_pm6sPM4
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbs-feed-06:below-article-thumbs_ARC%20|%20Card%202:
https://celying-sheased.icu/e4775013-29b1-45bc-804e-231a091b9e5f?click_id=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDNlkso6KnDxZzDupZi&site=tribunedigital-thecourant&site_id=1008945&title=The+Most+Successful+Attorneys+In+Farmington+-+See+The+List&platform=Desktop&campaign_id=7911841&campaign_item_id=2952948405&thumbnail=https%3A%2F%2Fnative-images.s3.amazonaws.com%2Fdf0a838cb2cefdd8e41240519883353f.jpeg&srccampaignname=search-tb-us-d-attorney-all-1231693-blondnew_safe_wl_cpa_36286_noff_newexplorer_voluum_247-gil&domain=courant.com#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDNlkso6KnDxZzDupZi
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbs-feed-06:below-article-thumbs_ARC%20|%20Card%202:
https://tracking.lifestylejournal.com/aff_c?offer_id=2341&aff_id=1169&url_id=1725&aff_sub=BIO_COMPLETE_3_Desktop1&aff_sub5=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCcvE4ojaiX2fr5uZVO&tblci=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCcvE4ojaiX2fr5uZVO#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCcvE4ojaiX2fr5uZVO
https://prod-use.perf-serving.com/click/_IYbWfHbYSwdWjNxRwIGJkfvk6Ue2d9V59MutRE5AvRn61cGw1iIXExUpTYfUtGkGlUjnnUoJe0NW5vZj33GkmHtD4AkQZeu06tWsR6DdzINjXogMO8ytQiHiah1-ooV_GGN7sj-NvDexjoB5vuUdKxKf7u_mGXOi9XDPLZdBs3ygl9bNEfhm7VJ6buvyMPNKYhUrPhFBVlG-WzWzcXWj8NpZ64v7qbub0MzlnVsJ1MfV7TA65bwS367l-D8phWhifz3irPjKbq-EeRWNKP582BT2aIddvo_iC1vxeWxp8BC7jsi-moA1sEu--ys4aLkXezia1JkikYJFaM9C6T5daofDo2DZA7RecnczAF7gTa1NTOzFDLgUQi0L2R-Ca86surHZiIIcRQPmGGJopMcMqDu7YdHMCncttDUYUj8qrve47jouJ8xRV2N8iWqIVfXV0sYCZGwuvWIIFPLNz6nDu8P2bboPr85ViDd2QpzLJW9Qnlu5R9jv-t_tcaEk0PCIyf_gUnBX9ZwRAT7eVikGOgc_QUjJaPIe62RrnNJvuosSCeWH-ECAHWmmKYTDme18gyEuke4DuNgIYgyX558KPCnEskPokTWvmEUFIQTYWuyAoi6eEUcXK3YTiyaIrEeVZW5r64i179Rs9Nsj60ftGpicTOMJza9blMO9fgrFDv3XfAHOx-L-c5l-PXBOVeOejTyyg8Ypkv1uQNk22GioadIbQYKnrSZWghzuK1b0y79otZFipkC82AsFp0UcosLnHai8MVKePsEAHsItEMsRtkXZYOxNmhLXMFEzUhvlA6DAaRLetpGi1aM_iLrjQyuDBFpJH63bJEaZydwS6dFZAVwpRrMy0s1K9yoOrHdNg0HmOTvyny-h1O2G-Ti9HPJgRSGqobw_7vLSFbnI2fkZ4Z0I-Bp-dtK-mLqZsDOJqG-njcJSRgJmGsAyuLAXty34714s3qQU0VbflxDC95i5VPL2fQzLcqgSOKyQcdWrqnzDHIdUvlMa191qbsOvAQG-QgD6yw31Bb1i6WSPflCzQgWGQ0FxVDXpfGs-DShHUst1EEDAEqLlrdp5TBrntfdRbnI0yOSprmQbRToNyaGaJQDz-xnqUPgCiLlBZ9aU-xYi232pSjo86KjnWc3Stu9j5qVKoGmV8OED_IgRgmzB1NTeEvjZbTLQfYSDJ-gXndxmOcMeLo50p-fIEzMst1uotzYSg4Vh0Z5xmCYxjB_e6yXTbLixVTw4XwDXsjMMlD5PnxJM2M8g_XTCvgTmjyK_vvJkwBXPqHQquk///?utm_source=taboola&utm_medium=referral&tblci=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDLiUcoupj83IHF65w9#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDLiUcoupj83IHF65w9
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbs-feed-07:below-article-thumbs_ARC%20|%20Card%203:
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbs-feed-07:below-article-thumbs_ARC%20|%20Card%203:
https://www.courant.com/business/hc-biz-hartford-daniel-arsenault-obituary-20201230-r2qfz7zua5agrls3ng7xjl4zwu-story.html#nt=taboola-feed


1/6/2021 State issues order allowing people with disabilities companions in hospital settings, settling civil rights complaint - Hartford Courant

https://www.courant.com/coronavirus/hc-news-coronavirus-state-complaint-hospital-access-20200609-gqlytpv7djcszabwec75l3ldmq-story.html 7/8

THE COURANT

Daniel Arsenault, a former aide to Gov. Malloy, dies at 31

By KENNETH R. GOSSELIN
Family beset by COVID-19 at the center of Christmas Day murder-suicide in Windsor Locks

By DANIELA ALTIMARI, JESSE LEAVENWORTH

CHICAGO TRIBUNE

Prosecutors offer no motive for SUV driver accused of striking woman and
her daughter, then circling back and hitting mother again, killing her

FORGE OF EMPIRES | SPONSORED

TOMMY CHONG | SPONSORED

This Strategy Game Is The Best Training For Your Brain. No Install

Tommy Chong: Throw Away Your CBD Now

THE COURANT

THE COURANT

UConn women will be featured in first-ever women’s basketball game to air on Fox; UConn-South Carolina game to air on FS1

By ALEXA PHILIPPOU
Say hello to Ivanka Trump’s new neighbors: Tom Brady and Gisele Bündchen - Hartford Courant

By REALTOR.COM

You May Like by TaboolaSponsored Links

Smart Lifestyle Trends

Gundry MD Active Advantage Supplement

Hero Wars

HearClear

Connecticut Launches New Guidelines For Cars Used Less Than 50 Miles/Day

Top Doctor Says Carbs Are Not The Problem (This Is)

Many failed before. Will you complete the trial?

This Is What New Hearing Aids Should Actually Cost

ADVERTISEMENT

https://www.courant.com/business/hc-biz-hartford-daniel-arsenault-obituary-20201230-r2qfz7zua5agrls3ng7xjl4zwu-story.html#nt=taboola-feed
https://www.courant.com/news/connecticut/hc-news-windsor-locks-murder-suicide-folo-20201228-w5ej44gwcfc3bhcieagkrqkng4-story.html?fbclid=IwAR259tIfooGv2O2dZMOmxi6262E82UMyi6Ac9l0wCy_SSkNSYrVoaTRRadk#nt=taboola-feed
https://www.chicagotribune.com/news/breaking/ct-near-north-hit-and-run-20200811-76xjtwagzrdczce5iettkn4luq-story.html?utm_source=taboola&utm_medium=exchange&tblci=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCP3z8oi9j9qYnAw5MK#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCP3z8oi9j9qYnAw5MK
https://om.forgeofempires.com/foe/us/?ref=tab_us_us_videonew&&external_param=2960006232&pid=tribunedigital-thecourant&bid=http%3A%2F%2Fcdn.taboola.com%2Flibtrc%2Fstatic%2Fthumbnails%2Ff1915e48f459311820b4ac5b9f72ad3c.jpeg&tblci=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDJqD8oyNvx85qK4ZIt#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDJqD8oyNvx85qK4ZIt
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbs-feed-06:below-article-thumbs_ARC%20|%20Card%206:
https://www.vp21atrk.com/PBGRT/6JHXF/?source_id=7252995&sub1=tribunedigital-thecourant&sub2=2945211918&tblci=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSC4_kso4bHb1-Wno-bYAQ#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSC4_kso4bHb1-Wno-bYAQ
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbs-feed-06:below-article-thumbs_ARC%20|%20Card%206:
https://www.courant.com/sports/uconn-womens-basketball/hc-sp-uconn-women-tv-designations-20201230-20201229-mfxofiuzn5f5hb5n2kg6ieaqwe-story.html#nt=taboola-feed
https://www.courant.com/real-estate/luxury-real-estate/sns-rdc-tom-brady-gisele-miami-property-20201215-haj2xzb3j5fw5exclqyknkcjsu-photogallery.html#nt=taboola-feed
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbnails-rr2:taboola-right-rail-thumbnails_arc:
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-thecourant&utm_medium=referral&utm_content=thumbnails-rr2:taboola-right-rail-thumbnails_arc:
https://tracking.smartestlifestyletrends.com/a5b48699-ff1c-4327-b309-96d68ff33e91?site=tribunedigital-thecourant&thumbnail=http%3A%2F%2Fcdn.taboola.com%2Flibtrc%2Fstatic%2Fthumbnails%2F567755cc6e490a6738ed70337e0facb2.jpg&title=Connecticut+Launches+New+Guidelines+For+Cars+Used+Less+Than+50+Miles%2FDay&campaign_id=7041903&campaign_item_id=2941770335&siteid=1008945&click_id=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSD6lUYogKfD6M_OmtK3AQ&utm_source=taboola&utm_medium=referral&tblci=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSD6lUYogKfD6M_OmtK3AQ#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSD6lUYogKfD6M_OmtK3AQ
https://thesoiltruth.com/key-improved-digestion_m_201023A_dyn.php?n=tba&utm_campaign_id=7013w000001v9qBAAQ&utm_source=taboola&utm_medium=referral&subid1=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCq1k4og7aahqHDy-cE#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCq1k4og7aahqHDy-cE
https://hero-wars.com/?hl=en&l=loot&m=registration&nx_source=adx_taboola.hw_wb_u5_-.cc-us.au-mix5_vid.cr-gofra75_h_en_8_vid.lp-loot.dt-taboola.cid-{campaign_id}.agid-{campaign_item_id}.pt-{site_id}.csd-231020.-&l=loot&tblci=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDlwUcolrDCqpvB2rPNAQ#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSDlwUcolrDCqpvB2rPNAQ
https://info.hearclear.com/hearing-trials-america?utm_campaign=7489152&utm_content=2947107878&cid=5d91e4d7f2c6e&utm_source=taboola&utm_medium=tribunedigital-thecourant&campaign=HA-US-HC-Quality2-D&platform=Desktop&utm_term=This+Is+What+New+Hearing+Aids+Should+Actually+Cost&content=https%3A%2F%2Fconsole.brax-cdn.com%2Fcreatives%2F44dd7285-cd6a-4a0f-9085-8137587509a3%2FWeird_HA_thing1_1000x600_f01399aed1dbe84703a44b3acddc4173.png&network=tribunedigital-thecourant&title=This+Is+What+New+Hearing+Aids+Should+Actually+Cost&click-id=GiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCqs0AolevBgp7zl_8c#tblciGiDfgIIJexCAp75qipq67yATHypwgCoirihEKsdf5FkekSCqs0AolevBgp7zl_8c
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